
 

 

Students can contact university departments online, without having to come to campus. Simply use one of the following options: 

You can iether go to:  https://freshdeskportal.ukzn.ac.za or you can go to: UKZN – University of KwaZulu-Natal Web page and click on an “icon” at the 

bottom right of the screen  

 

https://freshdeskportal.ukzn.ac.za/
https://ukzn.ac.za/


 

 

 

Once the window is extended, click on “Click here” to land a page where you can raise a ticket 

 

 



 

 

 

 

 

When you reach the landing page, click the “down arrow” to open the menu and choose the department you need. 

 

 



 

 

 

Please provide all your “details” that are required and make sure your “email address” is typed correctly. 

 

 
 



 

 

All fields marked with a red asterisk (*) are mandatory and must be completed. Once you have selected your query type and described your issue in the 

“Description” box, tick the “I am not a robot” checkbox and then click “Submit”. 

 

 



 

 

Once a ticket is submitted an email will be sent to you with the ticket number (e.g. #520850) which serves as your reference number should you want to 

make a follow-up to your query.  

 

 

 

 

 

 

THE END 


